Hospitality and Tourism
Guest Recovery
Mr. Bodenburg

Guest Advocacy:  

· For Guest recovery to be successful it must be quickly:
·  
·  
·  

3 types of Outcomes

Lose/Lose
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Make it Right:
[bookmark: _GoBack]L
A
T
E
image6.jpeg




image1.jpeg




image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




